
PDSA Pet Care Cancellation form 

 

 

 

You are entitled to withdraw from the PDSA Pet Care Contract at any time, to do this please 

complete and return this form either by post or email, details are given at the bottom of this 

form.  Please be aware that all vet services and benefits will stop as soon as PDSA receives 

this form or when we are notified by your bank your payment to the Scheme has stopped.     

 

You may be entitled to a refund, which will be calculated depending on the number of 

Benefits and Vet Services which you have already received at the time at which the contract 

comes to an end. For the avoidance of doubt, failure to complete this PDSA Pet Care 

Cancellation form will result in no refund being made to you. 

 

Should there be an outstanding balance owed to you once your account has been closed, 

please indicate below your preference:  

 

Option 1 – Refund you   

 

Option 2 – You can contribute the balance as a donation to the PDSA, which will help us to 

treat more sick or injured animals  

 

I hereby give 7 working days’ notice that I wish to cancel my contract for participation in the 

PDSA Pet Care Scheme and access to the Vet Services and Benefits which the scheme 

provides and have indicated my preferences regarding any monies outstanding above.  

 

Client reference number: (this 

can be found on your Pet Care 

scheme email/card) 

 

Your full name:  

Full address:  

 

 

Signature: (only if this form is 

submitted on paper) 

 

Date:  

 

Please either post the completed form to: 

 

PDSA  

Veterinary Support Team 

Whitechapel Way 

Priorslee 

Telford 

TF2 9PQ  

 

Or email to: Petcare@pdsa.org.uk 

 

If you require support to at any time please contact our Pet Care team on 0808 1645040 

mailto:Petcare@pdsa.org.uk

