
YOUR PET  
HOSPITAL 
SERVICES

ASK  TODAY 
ABOUT 

REGISTERING 
ALL OF YOUR 

PETS WITH US



PDSA is a charity. We want a lifetime 
of wellbeing for every pet. Every day, 
the team at this Pet Hospital - one of 48 
across the UK - care for sick and injured 
pets, saving lives, and helping keep pets 
healthy and happy.

It costs us more than a million pounds 
each week to care for the UK’s most 
vulnerable pets. 
 
We receive no Government funding. 
Every penny comes from pet owners 
using our services and other supporters.

Every  
10 seconds 

someone in the 
UK calls a PDSA 
Pet Hospital for 

help for their  
pet

We see  
more than 

5,300 pets  
each day 

across 
the UK



Our vets care for pets like cats, dogs 
and rabbits. They can treat your pet, 
help prevent disease and illness, and 
give you advice on the best way to 
look after your pet. If you live in our 
catchment area, you may qualify for:

FREE TREATMENT FOR ONE PET
If you receive Housing Benefit, Council Tax Support or Universal 
Credit (with a housing element).

We will ask you to contribute what you can towards consultation 
and treatment costs.

LOW COST TREATMENT IS AVAILABLE FOR:
You could qualify for low cost treatment for your additional pets.
You may also qualify for low cost treatment if you receive certain 
benefits such as Child Tax, Working Tax Credit and Universal 
Credit (without housing element). Pensioners living in a home 
that is in Council Tax Bands A-D* may also qualify for low cost 
treatment.

GET REGISTERED
We’ll just need to see some photo ID† and proof of any benefits 
you receive. Your pet will be registered for 12 months, and, if 
you’re still eligible after that, we will help you re-register in future.

To find out more about our vet services, speak to your 
local Pet Hospital, call us on 0800 731 2502 or visit  
pdsa.org.uk/eligibility

*State-retired pensioners living in Northern Ireland please speak to one of our team.
†No photo ID? Speak to our reception team.

We have a 
range of 

services to help 
you and all 
your pets



Need regular 
prescriptions?

Ask about our  
repeat prescription 

service

As well as treating sick and 
injured pets, we have a range of 
competitively priced treatments to 
help stop pets getting ill.

✔  Vaccinations and boosters to protect 
your pet

✔  Neutering to protect pet wellbeing and 
prevent unwanted litters

✔  Treatments to stop fleas, worms and 
other pests

✔  Microchipping, in case your pet gets lost

✔  Special diets for medical conditions

And to help you keep your 
pet healthy and happy, we 
sell a range of pet wellbeing 
products you can trust, 
including our own PDSA Vet 
Care range. 

You can buy here today,  
or shop online at  
pdsa.org.uk/shop



WE ALSO OFFER A RANGE OF 
PERFECT HEALTH PACKAGES 
FOR YOUR PETS

Perfect Start - a health programme that 
gets your puppy, kitten or rabbits off to 
the very best start in life.

SHOP ONLINE
We have an online  

shop, where you can 
stock up on everything 

your pet needs 
pdsa.org.uk/shop 

DID YOU 
KNOW?  

You can protect your pet 
with our 5-star rated  

Pet Insurance** 
for more information visit
pdsa.org.uk/petinsurance

Perfect Plan - a cost-effective 
monthly health plan to keep your 
adult pet in tip-top condition.

**Applies to Ultimate and Ultimate Plus policies.
PDSA Trading Limited is an introducer appointed representative of BDML Connect Limited 
which is authorised and regulated by the Financial Conduct Authority (No. 309140). 
Registered in England and Wales Number 02785540. Registered Office: Markerstudy House, 
45 Westerham Road, Bessels Green, Sevenoaks, Kent, TN13 2QB.

Please ask 
our reception 

team for 
more info

**



WAYS YOU CAN HELP
CONTRIBUTE 
Please make a contribution towards your pet’s  
treatment today.

DONATE
All donations are much appreciated and will make a huge 
difference to poorly pets.  pdsa.org.uk/donate 

SHOP 
We have over 120 charity shops which are a great place to browse 
and pick up an amazing find. You can also donate your pre-loved 
items here to help save pets and change lives. 
pdsa.org.uk/near-me

VOLUNTEER  
Could you volunteer in our shops, offices, fundraising groups or 
hospitals? You’ll boost your CV, gain skills and make friends while 
you help.  pdsa.org.uk/volunteer 

FUNDRAISE  
Could you raise money for PDSA? Walk, run, swim or skydive – 
whatever you can do, it will help save, protect and improve the 
lives of pets in need.  pdsa.org.uk/fundraise

GIFT IN WILL
Could you leave a gift in your Will? It lets your love of pets live 
on for years to come.  pdsa.org.uk/giftsinwills

Find out more at  
pdsa.org/getinvolved 
or call 0800 917 2509

We are not Government funded. Every penny 
comes from pet owners using our services and 

other supporters.



Saving pets is what we do. 
Every. Single. Day.
Your support today will save pets’ lives tomorrow.

DONATE   I   SHOP   I   VOLUNTEER   I   FUNDRAISE   I   GIFT IN WILL

Find out how you can help at pdsa.org.uk
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