PDSA Pet Care Cancellation form

You are entitledto withdraw from the PDSA Pet Care Contract at any time, to do this please
complete and return this form either by post or email, details are given at the bottom of this
Form. Please be aware thatall vet services and benefitswill stop as soon as PDSA receives
this form or when we are notifiedby your bank your payment to the Scheme has stopped.

You may be entitledto a refund, which will be calculated depending on the number of
Benefits and Vet Services which you have already received at the time at which the contract
comes to an end. For the avoidance of doubt, Failureto complete this PDSA Pet Care
Cancellation form will result in no refund being made to you.

Should there be an outstanding balance owed to you once your account has been closed,
please indicate below your preference:

Option1 - Refund you I:l

Option 2 - You can contributethe balance as a donation to the PDSA, which will help us to
treat more sick or injured animals I:I

| hereby give 7 working days' notice that!| wish to cancel my contract for participationin the
PDSA Pet Care Scheme and access tothe Vet Services and Benefitswhich the scheme
provides and have indicated my preferences regarding any monies outstandingabove.

Client reference number: (this
can be Found on your Pet Care
scheme email/card)

Your fullname:

Full address:

Signature: (only ifthis form is
submitted on paper)
Date:

Please either post the completed form to:

PDSA Pet Care
Prospect House
North Hylton Road
Sunderland

Tyne And Wear
SR53AD

Or email to: Petcare(@pdsa.orq.uk

IF you require support to at any time please contact our Pet Care team on 0300 3737 227



